HELPING TO MAKE
THE TRI-STATE AREA HEALTHIER

At Valley View Medical Center, our goal is to deliver the best
healthcare available in the Tri-State area of Arizona, Nevada and
California as we seek to make our community healthier. With
the help of dedicated physicians, employees, volunteers and
board members, along with your continued support and en-
couragement, we continue to move forward.

Delivering quality healthcare is a big part of the contribution
we make. But there are many other ways a hospital can make a
positive impact on the community it serves. Here are a few of
the other ways we are making a difference.

Over $10.2 million in capital improvements

In 2008, we invested over $10.2 million in our facility which in-
cluded technology replacement, information technology addi-
tions/updates, and routine facility upkeep and maintenance.

Contributing to our local tax base

Last year, Valley View Medical Center paid over a million dollars
in taxes that have helped to support our city, county and state.
Thisincluded sales taxes as well as property taxes. These dollars
help to support local schools, development of roads, recruit-
ment of business and industry, and other needed services.

Helping those In need

Valley View Medical Center provided over $100.7 million in un-
compensated care last year, which included the amounts not

covered by government-sponsored
programs such as Medicare and
Medicaid. This amount includes
$4.9 million for charity care and
bad debts, incurred as we cared for
many people without sufficient re-
sources.

Adding to the medical staff

During the past year, Valley View
Medical Center added several new
physicians to our highly respected
medical staff, including specialists
in family practice, internal medi-

cine, neurology, orthopedic sur- Allen Peters, CEO
gery and general surgery. Valley View Medical
Center

One of our community’s

major employers

With an annual payroll of over $20.9 million and more than 320
employees, Valley View Medical Center is one of the largest
private employers in the region.

We thank you for choosing Valley View Medical Center for your
healthcare needs. With your support, together we can make an
even greater hospital and a healthier community.
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COMMUNITY BENEFIT REPORT

Taxes paid

2008 TOTAL

Charity care and bad debt $4,914,000
Government-sponsored health care $95,838,000
Includes unpaid cost of Medicare and Medicaid
Community benefit programs $544,670
Financial contributions $13,666
Health professionals education $48,391
Physician recruitment $482,613
$710,000
Property and other taxes $710,000
$102,006,670

In addition, the hospital’s payroll of $20.9 million and capital investments of over $10.3 million last year
contributed significantly to the community’s economic success.

SPONSORSHIPS AND DONATIONS

Valley View Medical Center and our employees are pleased to have been able to support the following

activities and organizations during the past year.

- American Heart Association (Heart Walk)

- American Heart Association (Hobo Stew, Riverside
Resort Hotel and Casino)

« American Youth Soccer Organization

- Arizona Parenting Kits — Free to allLabor and Deliv-
ery Patients

« Backpacks for Kids (AZ & NV) meals program for
underprivileged children

+ Begin With the Children (new parenting DVD)
partnership with Rotary International

+ Boys and Girls Club of the Colorado River
- Bullhead (AZ) Area Chamber of Commerce

+ Bullhead City Employee Health Fair, blood glu-
cose, blood pressure

+ Bullhead City Fire Department Safety Fair, child-
hood cold and flu info, Halloween safety info,
general hospital information

+ Bullhead City Little League

+ Bullhead Regional Economic Development Au-
thority

- Diamondback Elementary School (AZ) Family Fun
Night and Spaghetti Dinner Fundraiser

+ Harrah's Hotel and Casino Employee Health Fair,
blood glucose, blood pressure, diabetic educa-
tion/registered dietician, hospital information

« Kiwanis Club (Cornfest)
« Laughlin (NV) Chamber of Commerce

« Laughlin Town Advisory Board (NV) Social

Services Committee

+ Mohave County Airport Authority
-+ Mohave County Airport Authority Air Service

Development Task Force

- Mohave Valley (AZ) Chamber of Commerce
+ Mohave Valley Chamber of Commerce Holiday

Dinner Toy Program for Children

+ Muscular Dystrophy Association

+ Needles (CA) Chamber of Commerce

+ Needles High School (CA) Athletics

+ Operation: Cover-Up, Auxiliary/hospital part-

nership to clothe underprivileged infants in
OB

+ Relay For Life (Corporate Sponsor)

« River Cities Communities Clinic

+ River Valley High School (AZ) Athletics

+ San Bernardino County Needles Branch Library

Summer Reading Program

« Tri-State Health and Wellness Expo (Co-spon-

sor), flu shots, full-panel blood tests, all adver-
tising, marketing and publicity; infrastructure
for 50+ exhibitors, general hospitalinformation

- United Way of the Colorado River Region
+ Youth Citizen of the Year - Community Achieve-

ment Award

“Government-sponsored health care” includes governmental and private payor contractual adjustments or reductions. "Physician recruitment
costs” include recruitment costs and support of new physicians’ initial practice establishment in the community. Payroll includes consolidated
salaries, wages, benefits and contract labor costs. “Capital investments” include facility expansions/renovations, equipment purchases, technol-
ogy replacement, information technology additions/updates, and routine facility upkeep and maintenance.



